
RAIL BOOKING – IRCTC



Step 1: Select Travel under the Services tab



Step 2 : Go to IRCTC



Step 3 : IRCTC Home Page will be opened



Step 4 : Login page will appear



Step 5 : Select a certificate to Authenticate 



Step 6 : Verify your User PIN



Step 7 : Agent Login



Step 8 : Agent logged into IRCTC portal Successfully



Step 9 : Enter Origin / destination & date. Click on “Find trains”



Step 10 : Select the train & class from the available trains list



Step 11 : Click “I Agree” on the confirmation page



Step 12 : Enter Passenger Details



Step 13 : Click on “+Add Passengers” to add more passengers



Step 14 : Click “Yes and I accept the terms & conditions” on Travel Insurance



Step 15 : Enter complete “Destination Address, Pin code, Email ID & Mobile number”



Step 16 : Select the payment mode to proceed & Continue



Step 17 : Review Booking / Journey Details & enter Captcha code below



Step 18 : Click “Yes” to proceed for booking on Confirmation page



Step 19 : Select “Mobisafar RDS PG” as Payment options & Make Payment 



Step 20 : Enter UserCode* and Password  



Step 21 : Click on “Pay”



Step 22 : Booking Confirmed. Click on Print Ticket to get the E – Ticket 



Step 23 : Here’s the E - Ticket 



RAIL BOOKING CANCELLATION –
IRCTC



Step 1 : After agent account login. Go to “My Account      My Transactions      
Booked Ticket History”

Note – Tickets can only be cancelled by the same agent with whom it was booked.



Step 2 : Booked tickets will be shown 



Step 3 : Select the Ticket to be Cancelled and Click on “Cancel Ticket”



Step 4 : Ticket Preview will be shown, Click “Cancel Ticket” 

Step 5 : Click “Ok” to process the Cancellation Request



Step 6 : Ticket Cancelled, click “Print Cancel Receipt” to obtain the cancellation
Receipt



Step 7 : Electronic Cancellation Slip 



CANCELLED TICKET SECURED 
REFUND VIA OTP – IRCTC



Step 1 : After agent account login. Go to “My Account My Transactions
Ticket Cancellation History”



Step 2 : Click “Verify” to proceed for refund



Step 3 :  OTP sent on Passenger’s mobile number



Step 4 : Enter OTP received on Mobile 



Step 5 : Refund Initiated 



FAQ

q Transaction status is showing "Failed”
Ø Amount already refunded in your wallet. Please check ledger statement.

q Transaction status is showing "Pending“.
Ø Please raise complaint on portal. Our customer care executive will get back on this.

q Transaction status is showing “Success”.
Ø PNR generated Successfully. Kindly check status on IRCTC Login



THANK YOU


