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Step 1: Select Travel under the Services tab

Channel Partner's Partner's Wallet Services Register Complaint

pnsaction receipt. MONEY TRANSFER

AEPS/MICRO ATM

TRAVEL > BUS BOOKING

CASH COLLECTION IRCTC

Bookin
e U S Modbisatar
JUSTOMER SUPPORT O a
LBl LADIES SEATS SEPARATE Making India Digital
RECHARGE & BILLPAY > INSTANT BOOKING

50000+ROUTES

2300+BUS OPERATORS

LOWEST PRICE

Click to Show Today Transaction E-mail: care@
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Step 2 : Go to IRCTC

Partner's Wallet Services Register Complaint Reports

MONEY TRANSFER IMPS for SYNDICATE BANK, is down as per NPCI. Kindly use NEFT for immediate transaction receipt.

AEPS/MICRO ATM

Powerad by

MobGisafar ICICI Bank

Making india Digital

MICRO ATM
& KIOSK

SBI Challan Cash DepositNE"

——————‘L’:z::;‘::d"i“'\f———m Corona AMOUNT COMMISSION == I/”"\\ e
— we! FRee* LI
Corona Lockdown I-Card 1000-1999 | SAME DAY = L

BANK SETTLEMENT
UTI Pan Scanning_SoftwareNF"

3000-7999 |

Download BrandingNF™

AerrS)

ARDWAME ENARLED PaTMINT § STEM

Click to Show Today Transaction

nann bt
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Step 3 : IRCTC Home Page will be opened

05-Aug-2020 [16:09.55] ALERTS - A At CONTACT US EGISTER LOGIN AGENT LOGIN ASK DISHA 72 “
A TRAINS HOLIDAYS STAYS FLIGHTS LOYALTY MEALS PROMOTIONS AT STATIONS IRCTC eWallet MORE e

BCOTJK
E

From*

05-08-2020

All Classes

+| Flexible With Date
Divyaang Concession

PNR STATUS CHARTS / VACANCY
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Step 4 : Login page will appear

&« - C # irctc.co.in/nget/train-search

tpser Name

Password

Forgot User ID?

Forgot Password?

EE——TE

U Login & Booking With OTP

REGISTER

Digital India
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SIGN IN

AGENT LOGIN
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Step 5 : Select a certificate to Authenticate

& X @ irctc.co.in/nget/train-search

Select a certificate

Select a certificate to authenticate yourself to vaww.agent.irctc.co.in:443

Lo gin ‘ Subject Issuer Serial
ABHUEET KUMAR Verasys CA 2014 0AQ7E783C9D8

User Name Forgq

Password Forgot

Certificate information Cancel

|'\u::H:rc le 0 ? -

(JLogin & Booking With OTP

SIGN IN

REGISTER AGENT LOGIN
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Step 6 : Verify your User PIN

(— - X ] irctc.co.in/nget/train-search -

¥

*» 0

User Name Forgot User ID?

Password Forgot Password?

Verify User PIN

8 Now verify your User PIN:

User PIN:  eesescee
[ Enable soft keyboard
[ changeuserpv | [ togn | [ cncel |

|‘w< Here |g‘_‘ g ? -

(JLogin & Booking With OTP

SIGN IN

REGISTER AGENT LOGIN
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Step 7 : Agent Login

imobisf00005 Forgot User ID?

sesses Forgot Password?

= [ 7 i

(U Login & Booking With OTP

SIGN IN

REGISTER AGENT LOGIN @
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Step 8 : Agent logged into IRCTC portal Successfully

DS-Aug-2020[161253]  Refund Status Welcome Abhijeet Kumar (imobisf0000S)  Logout ~ ALERTS A- A A*® CONTACTUS  AGENTLOGIN  ASKDISHA T a
# (rerc (EEER) TRAINS HOLIDAYS STAYS FLIGHTS LOYALTY MEALS PROMOTIONS AT STATIONS MYACCOUNT MORE % o

BOOK

=N

From*

n

To*
05-08-2020

All Classes

| Flexible With Date
Divyaang Concession

CET

YOUR TIC
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Step 9 : Enter Origin / destination & date. Click on “Find trains”

& C @& agentirctccoin/nget/train-search o Yt N o i

05-Aug-2020 [16:13:30] Refund Status Welcome Abhijeet Kumar (imobisf0000S) Logout ALERTS AT A At CONTACT US AGENT LOGIN ASK DISHA 73 a
A TRAINS HOLIDAYS STAYS FLIGHTS LOYALTY MEALS PROMOTIONS AT STATIONS MY ACCOUNT MORE ~)

IRCTC

BOO

YOUR TICKE
.
o)
—

LUDHIANA JN =» JALANDHAR CITY

LUDHIANA UN - LDH

I
JALANDHAR CITY - JUC

11-08-2020

All Classes

+| Flexible With Date
Divyaang Concession

PNR STATUS CHARTS / VACANCY
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Step 10 : Select the train & class from the available trains list

<« > C

@ agentirctc.co.in/nget/booking/train-list

Train Types V|

[] speciac .

From Stations |~'/'

‘_\/ LUDHIANA JN(LDH)

A
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To Stations [V

‘_J JALANDHAR CITY(JUC)

o % w0
LUDHIANA JN = JALANDHAR CITY Tuesday Quota: GENERAL -
4Previous Day Next Day b
| 11 Aug
Train name & no. Departs Arrives Duration « Class Avallabiity & Fare
1
. . Tuesday
A TBDI 5 L/ L/
JAN SHATBDI SPL(02053) 6 6 @ . 11.8.2020
LUDHIANA UN = JALANDHAR CITY 0.25 -~ o . . Second Sitting (25) v o
Departs on: Mon, Tue, Wed, Fri, Sat & Sun o o S ~75.00 o

Departure Time
<= Previous Days avallabllity

Next Days avallablity =»

So0:00 Hrs 24:00 Hry”
Arrival Time 11 Aug 2020 (TUE) 12 Aug 2020 (WED) 14 Aug 2020 (FRI) 15 Aug 2020 (SAT) 16 Aug 2020 (SUN) 17 Aug 2020 (MON)
AVAILABLE-0148 AVAILABLE-0137 AVAILABLE-0106 AVAILABLE-0123 AVAILABLE-0121 AVAILABLE-0117
“0:00 Hrs 24:00 Hry Book Now Book Now Book Now Book Now Book Now Book Now
Availability Legends
AVAILABLE. Availssle
CURR_AVEL: Current Booking Available
RAC
RESERVATION AGAINST
CANCELLATION
Wis: WAITLIST - .
REGRET/WL:  No more booking allowed SACHKHAND SPL(02715) .ﬁ .@ @
not avalladle Not Availadle -~
CDHIANA N o JALANDHAR GITY 22 - Second SHng 25 v
Departs on: All Days o
W
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Step 11 : Click “I Agree” on the confirmation page

Confirmation
| have read the health advisory issued by my destination state. | accept and shall abide by the same

#2379 AT ToT AR A FAFLT FAEHR B 921 §1 & Tt e § A 30 &7 rerer e g
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Step 12 : Enter Passenger Details

& - Ck @ agent.irctc.co.in/nget/booking/psgninput
Karan Tandon

A No concessional tickets allowed for this Train / Quota/Class.

Note: Please submit full name of the passengers instead of initials.
Note: The ID card will be required during journey

& 1

ajitesh pandey 32 Male v | Window Side v | India

+ Add Passenger

Travelling with a Child below 5 Years of age? Click Here to enter detalls.

Please ensure that the names of all passengers match with their travel documents®.

J c N for Auto N The berths will be allotted based on the system logic, depending on availability at that point
o of time. If you need assured Lower Berths or a
coach), please select one of the options*.

] Book only if confirm berths are allotted. (;\, None
e 2
N

| Preferred Coach ID Coach 1D no

A

MoéGisafar

Making India Digital

JAN SHATBDI SPL (02053)
Second Sitting (2S), GENERAL Quota, 1
Travellers

Change Boarding Station?
Tuesday, 11 Aug 2020
LUDHIANA JN (LDH)
Departure: 7:35 PM, LDH
-

Tuesday, 11 Aug 2020
JALANDHAR CITY (JUC)
Arrival: 8:35 PM, JUC

Save Journey List

__ Book, only if all berths are allotted in same coach.

Digital India

Power To Empower




A

MoéGisafar

Making India Digital

Step 13 : Click on “+Add Passengers” to add more passengers

& - C @ agentirctccoin/nget/booking/psgninput ot N °
Note: Please submit full name of the passengers instead of initials. 3
Note: The ID card will be required during journey

@3 1 x JAN SHATBDI SPL (02053)
Second Sitting (2S), GENERAL Quota, 2
Travellers
ajitesh pandey 32 Male v Window Side v India v

Change Boarding Station?
Tuesday, 11 Aug 2020

@3 2 x LUDHIANA JN (LDH)
Departure: 7:35 PM, LDH
-
karan 30 Male v NoPreference* v India v Tuesday, 11 Aug 2020
JALANDHAR CITY (JUC)

i+ Add Passenger Arrival: 8:35 PM, JUC

Save Journey List

Travelling with a Child below 5 Years of age? Click Here to enter detalls.

Please ensure that the names of all passengers match with their travel documents*.

1 N The berths wil“n allotted based on the system logic, depending on ilability at that point
| € for Auto Upg X Karan Tandon

o of time. If you nest Gssdivu ruwer Berths or (in same

) coach), please select one of the options*.

|| Book only if confirm berths are allotted. (s) None
) () Book, only if all berths are allotted in same coach.
| Preferred Coach ID Coach 1D no -

= o _ e .
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Step 14 : Click “Yes and | accept the terms & conditions” on Travel Insurance

Travel Insurance
Do you want to take Travel Insurance (10.49/person)? @ Yes and | accept the terms & conditions () No

GST Details (Optional) GST Identification Number(GSTIN)

Your Destination Address

st no 1 hargobind nagar ludhiana Correspondence 3 (Optional) 141001
PUNJAB Ludhiana v Bharat Nagar S.0 (Ludhiana) v
= Digital India
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Step 15 : Enter complete “Destination Address, Pin code, Email ID & Mobile number”

Travel Insurance
Do you want to take Travel Insurance (10.49/person)? @ Yes and | accept the terms & conditions O No

GST Details (Optional) GST Identification Number(G STIN)

Your Destination Address

st no 1 hargobind nagar jalandhar Correspondence 3 (Optional) 144004

PUNJAB Jalandhar v Preet Nagar S.0 (Jalandhar) v

Email: abhikumar0395@gmail.com ISD-Mobile Number:| 91 | 9779700887

Ticket details will be sent to this email
SMS will be sent to this number

= Digital India
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Step 16 : Select the payment mode to proceed & Continue

PUNJAB Jalandhar v Preet Nagar S.0 (Jalandhar) v

Emalk 3bhumarns3sc@omall.com ISD-Mobile Number: 91 9779700887
Ticket details will be sent to this emall

SMS will be sent to this number

Please select the payment mode to proceed

@® Pay through Credit & Debit Cards / Net Banking / Wallets / Bharat QR / O Pay through BHIM/UPI
Pay on Delivery and Others

Convenience Fee: I15/- + GST

Convenience Fee: 310/- + GST

A

MoéGisafar

Making India Digital
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Step 17 : Review Booking / Journey Details & enter Captcha code below

JAN SHATBDI SPL (02053)| Second Sitting (2S) | GENERAL | 1 Travellers t[mn_s.cngnm
From station Arrival station
LUDHIANA JN (LDH) a JALANDHAR CITY (JUC)

Departure : 11 Aug 2020 19:35 hrs Arrival: 11 Aug 2020 20:35 hrs

Availability Status: AVAILABLE-0148 *

Travelling Passengers

ajitesh pandey 32 m | window side
Opt Berth Yes Nationality India Senior Citizen:No

=
Fill the charactersbelow 6 ¢ ce 26

Digital India

Power To Empower
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JAN SHATBDI SPL (02053)
Second Sitting (2S), GENERAL Quota, 1

Travellers
Ticket Fare: 75.00*
Convenience Fee: 17.70
(Incl. of GST)

Travel Insurance Premium: 30.49
(Incl. of GST)

Total Fare : 193.19
RUPEES NINETY THREE AND
NINETEEN PAISA

*Ticket fare includes total GST of
20.00




Step 18 : Click “Yes” to proceed for booking on Confirmation page

A
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Making India Digital

Confirmation

There are Maximum Waiting List Limits in the PRS booking system for which Waitlisted Tickets can be issued after all confirmed tickets are exhausted. Your ticket booking request
may get declined as the Maximum Waiting List Limit may be reached in the booking system by the time payment success response is received from your bank. In such case, your
deducted amount will be refunded back, without any deductions, to your bank account in 3-5 working days.

Do you want to proceed for booking?

dr3RE gifer gomel & sftmas S F Fifaa ¥ e Be gfega Rt & gt & arg sdeRa Rae sl B o w1 3madr e gfher smag Y sredigpa far o wwar ¥
T Jfieas ST A AT VT 3TTh & & W0 Fhor I TIHaT § T6ol SATET 61 75 | T FIeel 31 ITIhT FET 7S TRy faam el ekt & 3 3 5 wrd R@at & 379 & @ 7
g FW & et

T T T & T I FEe aEd &7
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Step 19 : Select “Mobisafar RDS PG” as Payment options & Make Payment

A

MoéGisafar

Making India Digital

Payment Options

RDS URL

Digital India

Power To Empower

v Safe & Secure Payments

®Mobisafar RDS PG
NA

Make Payment

In case of cancellation, the refund will be applicable as per New Railway Refund Rules. Please
visit "Refund Rule"section at IRCTC home page.

JAN SHATBDI SPL (02053)
Second Sitting (2S), GENERAL Quota, 1

Travellers

Ticket Fare: 175.00*
Convenience Fee: M7.70
(Incl. of GST)

Travel Insurance Premium: 10.49
(Incl. of GST)

Total Fare : 93.19
RUPEES NINETY THREE AND

NINETEEN PAISA

*Ticket fare includes total GST of
30.00




Step 20 : Enter UserCode* and Password

A

Mobisafar

Mabing nto Sugrret

A

MoéGisafar

Making India Digital

Transaction Amount(Railway Fare + IRCTC Service
Charges)

UserCode™

Password™

103.89

Imsp1382 I

e ]

Digital India
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Step 21 : Click on “Pay”

Mobisafar

Mabing tno Sugval

A

Mobisafar

Making India Digital

Account Balance
UserCode

Transaction Amount({Railway Fare + IRCTC Service
Charges)

701.14
msp1382

103.89

Cro T conce]

= Digital India
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Step 22 : Booking Confirmed. Click on Print Ticket to get the E — Ticket
L\

Note: Departure Time and Arrival Time displayed are liable to change. Please check correct departure & arrival time from Railway Station Enquiry, Dial 139 or SMS

RAIL to 139.
L]

Train No. Date Adult Child Class Quota
02053  Aug 11,2020 1 0 Second Sitting (25) GENERAL

E X
PNR NO: 2539181580 Transaction ID. 100002376538179 :l

Scan code to view and save ticket on your

JAN SHATBDI SPL (02053) Sean
Tuesday, August 11, 2020 . N
LUDHIANAJN (LDH) £  JALANDHAR CITY (JUC) [ iU SR,

Departure:N.A. Arrival: N.A.

Boarding Station: LUDHIANA UN (LDH)  Ticket Type: E-ticket  K.M.: 57 Print Ticket(Hindi)

Total Fare : : ¥93.19 ( Rupees Ninety Three And Nineteen Paisa )

— J L _JL_U

[ Book Return/Onward Ticket

Book Another Ticket

Travelling Passengers

AJITESH PANDEY 32| M| window side

Booking Status:CNF Coach:D4 Seat / Berth / WL No:49 (WS)
Nationality India Senior Citizen:No Insurance:Yes
Current Status:CNF Coach:D4

Seat / Berth / WL No'49 (WS)

= Digital India
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Step 23 : Here’s the E - Ticket

2512020
e i i ('J
Electronic Reservation Slip (Agent) T
I — Vi [r— L e y—
wcre—e ~ecaziac, Th3 Tt el 1D p=ef  cmgrm. ,mﬂmimmm‘mcw exse~ger Al Se
= per L
20wty R i B
2 Pulte Waettortest & bt o
ey
A.-Ill:.ﬂh’-‘—m mn“«mm“am-«-‘uwmm m AN Carz | Sra=g Learse | Shots 1D care
3wt Ty Cectel | Smte Sovi | D.0iC Secmr USertakngE o S | CerTE Sovermmert Daenct ASTiaaretors | mmm
ROt IetE T Shucers 23 wwvcﬂvvu———-
Carcs 33w 3y Car “Aschas 8" I"Cwng I-
P Dgiocker sccmurt comacerss 83 wads procf of icentty (Doc . pn-
Ozcumert” 3ecucn wi Aot e SSTICered 83 8 vEAT DUTof of Semtly). E
2 Servce Aczsuring Coce [SAD) $5040). Lacw wT o =y 150 s
g "mamyE for Tourat Ticest Servoe [SAC) emalT e “
=y Amvays o 2atance Seyoes 130 KOs
P

=N CSIN N Aciees
Cﬂ- STAAMCWIISID. 1 1 1
ACENTOETARS
[T MORZATAR TRAGLS Pm- [ TencasTa s
At Nt ABEST FMAR | stricreCEegoeLm
Mctabe NuTer e ot NuToer <
Aowew NO 123 ST NS 3 TITY SASDESN I3 FOOTA ATAD LITMANG LUDHANA _ Luchas O PUNUAS - 147007

T o Suppy LITTANS LD St Uoce N of Soppier -
Tachat Ity Tee: DS-AL0-3050 314D SRS

oty ST
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RAIL BOOKING CANCELLATION -
IRCTC
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Step 1 : After agent account login. Go to “My Account— My Transactions—
Booked Ticket History”

0S-Aug-2020 [16:22:48] Refund Status Welcome Abhijeet Kumar (imobisf0000S) Logout ALERTS AT A A CONTACT US AGENT LOGIN ASK DISHA 72r
# (rerc @GREERY TRAINS HOLIDAYS STAYS FLIGHTS LOYALTY MEALS PROMOTIONS AT STATIONS MYACCOUNT MORE

Last Transaction Detail
Booked Ticket History

Falled Transaction History

Ticket Refund History
Ticket Cancellation History

TAX Invoice

My Profile
My Transactions

Feedback

Logout

Note — Tickets can only be cancelled by the same agent with whom it was booked.

= Digital India

Power To Empower




Step 2 : Booked tickets will be shown

Ticket Type: E-ticket

Vikalp Status: No

A

MoéGisafar

Making India Digital

Booked Boarding Station: LUDHIANA JN (LDH) Date of Boarding: 08 Aug 2020 N.A.
Booked From: IRCTC WEBSITE
Sunday PNR Number: 2410494993 Transaction 1D: 100002375257988
Aug Train Number/Name: 02904 / GOLDN TEMPLE SPL Booking Date: 03 Aug 2020
09 2020 From: LUDHIANA JN (LDH)09 Aug 2020 To: MEERUT CANT (MUT)10 Aug 2020 N.A.
Ticket Type: E-ticket Vikalp Status: No
Booked Boarding Station: LUDHIANA JN (LDH) Date of Boarding: 09 Aug 2020 N.A.
Booked From: IRCTC WEBSITE
Tuesday PNR Number: 2539181580 Transaction 1D: 100002376538179
Aug Train Number/Name: 02053 / JAN SHATBDI SPL Booking Date: 05 Aug 2020
1 1 2020 From: LUDHIANA JN (LDH)11 Aug 2020 To: JALANDHAR CITY (JUC)11 Aug 2020 N.A.
Ticket Type: E-ticket Vikalp Status: No
Booked Boarding Station: LUDHIANA JN (LDH) Date of Boarding: 11 Aug 2020 N.A.
Booked From: IRCTC WEBSITE
Friday PNR Number: 2538879650 Transaction 1D: 100002365449598
Aug Train Number/Name: 04674 /| SHAHEED EXP SPL Booking Date: 08 Jul 2020
1 4 2020 From: LUDHIANA JN (LDH)14 Aug 2020 To: GORAKHPUR JN (GKP)15 Aug 2020 N.A.
Ticket Type: E-ticket Vikalp Status: No
Booked Boarding Station: LUDHIANA JN (LDH) Date of Boarding: 14 Aug 2020 N.A.
Booked From: IRCTC WEBSITE
= P .
= Digital India

Power To Empower
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Step 3 : Select the Ticket to be Cancelled and Click on “Cancel Ticket”

Tuesday PNR Number: 2539181580 Transaction 1D: 100002376538179
Aug Train Number/Name: 02053 / JAN SHATBDI SPL Booking Date: 05 Aug 2020
1 1 2020 From: LUDHIANA JN (LDH)11 Aug 2020 To: JALANDHAR CITY (JUC)11 Aug 2020 N.A.

Ticket Type: E-ticket Vikalp Status: No

Booked Boarding Station: LUDHIANA JN (LDH) Date of Boarding: 11 Aug 2020 N.A.
Booked From: IRCTC WEBSITE
Ticket Charge: 75 Insurance Policy Opted: Yes
Quota: GENERAL Class: 28
Total Fare Amount: 93.19 Convenience Fee: 17.7
Bank Name: Mobisafar RDS PG Charting Status: Chart Not Prepared
Insurance Company: Bajaj Allianz General Insurance Policy Issue date: 05-Aug-2020 Hrs
Travel Insurance Premium: 0.49 Including GST Insurance (No of Psgn): 1

Click Insurance Company name to submit nomination details. Link will be highlighted once Policy Is issued by respective Insurance
Company.

Name Age Gender Booking Status Berth Preference Policy No

ajitesh pandey 32 M CNF/D4/49/WS ws 05082000462932

Opt Vikalp Train Change Boarding Point Cancel Ticket Get Pnr Status Print E-Ticket Get SMS
NOSB BOOKING Book Tourist Package

Digital India
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Cancel Ticket

PNR Number : 2539181580

Train Name : JAN SHATBDI SPL

LUDHIANA JN (LDH) =JALANDHAR CITY (JUC)
Booking Date : 05 Aug 2020

Quota: GENERAL

Ticket Charge : 93.19

Bank Name : Mobisafar RDS PG

Travel Insured By : Bajaj Allianz General Insurance
Travel Insurance Premium : 0.49

| ajitesh pandey

Step 5 : Click “Ok” to process the Cancellation Request

Confirmation

0 Do You Want to Process the Cancellation Request 7

Digital India

Power To Empower

Step 4 : Ticket Preview will be shown, Click “Cancel Ticket”

Reservation ID : 100002376538179
Train No .: 02053

11 Aug 2020 N.A. - 11 Aug 2020 N.A.
Vikalp Status : No

Class: 28

Convenience Fee : 17.7

Charting Status : Chart Not Prepared
Issue Date : 05-Aug-2020 04:21:01 PM

Booking Status Current Status

CNF/D4/49/WS CNF

A

MoéGisafar

Making India Digital

Pass Number

0

Cancel Ticket
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Step 6 : Ticket Cancelled, click “Print Cancel Receipt” to obtain the cancellation
Receipt

Cancel Ticket x
PNR Number : 2539181580 Reservation 1D : 100002376538179
Train Name : JAN SHATBDI SPL Train No .: 02053
LUDHIANA JN (LDH) =JALANDHAR CITY (JUC) 11 Aug 2020 N.A. - 11 Aug 2020 N.A.
Booking Date : 05 Aug 2020 Vikalp Status : No
Quota: GENERAL Class: 28
Ticket Charge : 93.19 Convenience Fee : 17.7
Bank Name : Mobisafar RDS PG Charting Status : Chart Not Prepared
Travel Insured By : Bajaj Allianz General Insurance Issue Date : 05-Aug-2020 04:21:01 PM
Travel Insurance Premium - 0.49
Cancelliation 1d : 100000440609163 Date of Canceliation : Aug 5, 2020, 4:26:12 PM
Booking Amount : $75.00 Refund Amount : $15.00
Cancellation Charges : ¥60.00
1 Tandon b Age Gender Concession Booking Status Current Status Pass Number
_} AJITESH PANDEY 32 M CNF/D4/49/5 CAN
Print Cancel Receipt(English) Print Cancel Receipt(Hindi)

= Digital India
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Step 7 : Electronic Cancellation Slip

8/5/2020
IRCICs e Ticketing Servi a
@ Electronic Cancellation Slip (Agent) (.,,f
1.You can travel on &mﬂm&nﬂ?s&u&: VII!BEII;R?I!NMH Fm g2 (VRM) mill\g::ﬂ any one o:’m‘;aemea iDin ;I"‘tglnall PIEI%H do not print the. Eﬁsn:meﬁ
“mrgelyneeeii mamgedaespeu aaa“.r nodmal 5€ carry ong| jentity proof. travelng witnout original 1D proaf, passenger wi

2.0nly confirmea/Partially confirmed E-ticket I valld for travel.

3 Fully Waltlisted E-ticket Is Invalid for travel If It remains fully waitiisted after ration of chart and the refund of the booking amount shall be cradited to the
mn!ummrﬁmmmmaﬁoﬁi{mmnﬁmgm-mgﬁﬁﬂﬁmlmmnm&n.

4V/alkd IDs to be prasentad during train joumey by on of the passenger booked on 3n e-ticket i~ Voter iently Card / Passport / PAN Card / Driving Licznse | Photo 1D card
155ued by Central / State Govt/ Fublic Sector Undenakings of State / Central Govemment District Aoministrations , Municlpal bodles and Fanchayat Adminlsirations which are
naving serfal number / Student Ientiy Card with photograph Issued by recognized School or College for thelr stugents / Nationalzed Bank Passnook With phatograph /Credit
Caros kssued by 5anks with Iaminated photagrapn/Unique identication Card "A3dnaar”, m-A30naar. e-A3dnaar. [Passenger shawing the Azdnaar/Driving Licence from the E -
0

“Issued Document” section by logging Into his/mer DiglLocker account conskderaa 35 valid proof of identity. (Documents upioaded by e user Le. the document In “Upladed

Document” section will not be considerad as a valld proof of identity).

5 Senice Acoounting Code (SAC) S95411: Local 13nd ransport senvices of passengers by raiways for distance upto 150 KMs Service Accounting Code (SAC) 956416: ?
Sightseeing transponiation services by ralways for Tourlst Ticket Service Accounting Code (SAC) 395421: Long distancs transport senvices of passengers through ral network

by Rallways for distance beyond 150 KMs E

5.While booking this sgreed of having read the Heaith Protocol of Destination State of your travel. You ars agsin sdvised to clearly read the Health
e o aas e e rovet aag Toboo Toots Seamamy o Stalo ofyout travel. You sfe 8

PNR No: 2539181580 Train No. & Name: 02053 / JAN SHATBDI SPL Quota: GENERAL (GN]
Date & Time Of Booking: 05-Aug-2020 16:21:14 HRS Class: SECOND SITTING (28]
Of Journey: 11-Aug-2020 To: JALANDHAR CITY(JUC)
ate Of Boarding: 11-Aug-2020 Scheduled Departure: N.A.
juled Arrival: N.A. Adult: 1 Child: 0
Distance: STKM
| Date Of Cancellation: 05-Aug-2020 16:26:12 HRS
FARE DETAILS :
TCollooted Fare x) Spest Eeventy Five and Zero Faice
Canosliation Fee 0 upesc bixty snd Zero Palca
Totsl Refund Amount 160 [Rupesc Fittean and Zero Paics
PASSENGER DETAILS :
SI No. | Name | Age | Sex | Booking Status Current Status
1 | AJITESH PANDEY 132 | Male | CNF/D4/4S/WINDOW SIDE N

Indian Rallweyc G £T Detallc :
invoios Number : F320263812168022  Acdrecs: Indlan Raliways New Deinl

[ Suppser Information [ Reciplent Informaticn Taxadle cair | sestwesr | 1e8T | Total Tax
BAC Codo Q3TIN | esTn_| Name ‘Addrect Value Rate | Amount| Rate | Amount| Rsts | Amount
07TAAAGMOZEBCIZL | | .0

AGENT DETAILS =
FPrinolple Agent: MOEISAFAR TRAVELE | Corporate Name: [ TINKU CAPITAL & TRAVELS
Agent Name: ABHIJEET KUMAR. | E-mall ID: | abnkumargzss@gmail.com
‘Moblle Number: 5283000327 Contsot Number: ©
Addrecs: NO 153 BT NO 3 CITY GARDEEN 33 FOOTA ROAD GAISPURA. LUDHIANA LUDHIANA , Ludhiana H.0. PUNJAB - 141001

Place of 8upply: LUDHIANA JN{LDH)  State Code/Name of Suppiler : O
Tioket Printing Time: 05-Aug-2020 1625:33 KRS
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CANCELLED TICKET SECURED
REFUND VIA OTP - IRCTC
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Step 1 : After agent account login. Go to “My Account —, My Transactions —,
Ticket Cancellation History”

& - C @ agentirctc.co.in/nget/txn/my-transactions?page=Booked%20Ticket%20History&eWallet=false W w N °
05-Aug-2020 [16:27:13] Refund Status Welcome Abhijeet Kumar (imobisf0D00S) Logout ALERTS A~ A A* CONTACTUS AGENT LOGIN ASK DISHA 7&r ~
@ ) muc:w'ﬂi TRAINS HOLIDAYS STAYS FLIGHTS LOYALTY MEALS PROMOTIONS AT STATIONS MCOUNT MORE (!‘J
My Profile >
Last Transaction Detail My Transactions »
Booked Ticket History Feedback
%alled Transaction History Logout

Ticket Refund History

[N Ticket Cancellation History
Karan Tandon -
TAX Invoice
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Step 2 : Click “Verify” to proceed for refund

Tuesday PNR Number : 2539181580
Aug Train Name : JAN SHATBDI SPL
1 1 2020 LUDHIANA JN (LDH) =JALANDHAR CITY (JUC)
Booking Amount : 75.0
Cancelled

A

MoéGisafar

Making India Digital

Cancellation Id : 100000440609163

Train No .- 02053

Cancellation Date ' 05-Aug-2020 16:26:12 HRS
Refund Amount : 15.0
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Karan Tandon

BT 00
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Step 3 : OTP sent on Passenger’s mobile number

& - C @ agentirctcco.in/nget/txn/my-transactions?page=Ticket%20Cancellation%20History T o N ’ H

V Success
Dear Customer OTP has been
sent on mobile no 9779700887
for your PNR 2539181580
against
CANID:100000440609163

Verify OTP

Enter OTP received on Mobile:!
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Step 4 : Enter OTP received on Mobile

Verify OTP

Enter OTP received on Mobilei47233q
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Step 5 : Refund Initiated

Tuesday PNR Number : 2639181580
Aug Train Name - JAN SHATBDI SPL
1 1 2020 LUDHIANA JN (LDH) =JALANDHAR CITY (JUC)
Booking Amount : 75.0
Cancelled

Quota - GENERAL (GN)

A

MoéGisafar

Making India Digital

Cancellation Id : 100000440609163

Train No .- 02053

Cancellation Date - 05-Aug-2020 16:26:12 HRS
Refund Amount : 16.0

Class - SECOND SITTING (2S)

Name Age Gender Status Cancellation Date
ajitesh pandey 32 Male Cancelled 05-Aug-2020 16:26:12 HRS
= Digital India

Power To Empower
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FAQ

U Transaction status is showing "Failed”
» Amount already refunded in your wallet. Please check ledger statement.

U Transaction status is showing "Pending”.
» Please raise complaint on portal. Our customer care executive will get back on this.

U Transaction status is showing “Success”.
» PNR generated Successfully. Kindly check status on IRCTC Login
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